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[bookmark: _Toc211419632][bookmark: _Toc211419799][bookmark: _Toc222260191] I GENERAL INFORMATION ABOUT THE PURCHASE.

1.1. [bookmark: _Toc222260192]Behind the demand 
SOS Children's Villages Serbia Foundation is a humanitarian organization dedicated to supporting and welcoming children and young people, strengthening families and improving the conditions in which children, young people and their families live. Through the implementation of its programs, the organization strives to realize the vision that every child grows safely, in a supportive, loving and respectful environment.

In the past 20 years of work, through participation in various support programs, numerous children, young people and families in difficult life circumstances, in communities that were exposed to floods, earthquakes, migrations, but also through regular work in over 15 local communities in Serbia, have been supported.

The organization provides equal employment opportunities to all qualified candidates regardless of race, color, religion, gender, origin, age, disability, marital status, etc. In its work, it applies all positive regulations in the field of protection against discrimination, implements zero tolerance to violence, sexual harassment, abuse, exploitation, corruption and fraud.
1.2. Overall objectives
The main objective of the Service Provider is to conduct fundraising campaigns through the engagement of representatives in the field, who will communicate with potential donors "face-to-face" in order to obtain regular, long-term and sustainable donations from individual donors, natural persons, who will support the work of the Organization "SOS Children's Villages Serbia" (Client).

The service provider is a legal entity with experience in conducting fundraising campaigns "face to face", and will provide services to the Foundation "COC Children's Villages Serbia", under the conditions set out in the Cooperation Agreement.
1.3. Description of cooperation
SOS Children's Villages Serbia (hereinafter: the Client) and the Service Provider cooperate in the field of collecting regular monthly donations through the face-to-face (F2F) method, in accordance with the concluded Cooperation Agreement.
The Service Provider is responsible for the organization and implementation of F2F campaigns, including the engagement, training and coordination of F2F representatives who, on behalf of the Client, inform potential donors and collect the necessary consents and data to establish a donor relationship.
The collected documentation and data are delivered to the Client in the agreed manner, ensuring the accuracy, completeness and protection of personal data, in accordance with the applicable regulations and the Cooperation Agreement.
The client is responsible for further data processing, communication with donors, implementation of welcome calls, as well as for the implementation of donation collection through financial institutions, in accordance with its own internal procedures.
Cooperation includes regular reporting between the contracting parties, monitoring the implementation of donations and transparent accounting of the Provider's services, in accordance with the defined contractual conditions.
Key activities:
· Registration of a company in the territory of the Republic of Serbia if there is no
· Introduction to the work of the organization, internal regulations – preparation for the start of work
· Raising funds on the territory of the Republic of Serbia in the name and on behalf of the Client through the work of the F2F representatives of the Service Provider in the field, i.e. "face to face", using donation forms, training and scripts, in accordance with the procedures, welcome package, and other documentation and materials submitted or approved by the Client.
· Timely submission of complete documentation for the realization of donations and preparation of reports in accordance with the Cooperation Agreement.
· Performance of all other obligations that will be the subject of the Cooperation Agreement.

1.4. Time Frame 
	Activities

	Year


	Provision of services in the field of F2F fundraising from individual donors in accordance with the Cooperation Agreement

	From the conclusion of the Contract until 31.12.2026




1.5. Name, address and website of the client
    
 Client: SOS Children's Villages Serbia
 Address of the contracting authority  :   Bulevar kralja Aleksandra 251, 11000 Belgrade 
 Contracting authority website : http://www.sos-decijasela.rs/
 Other information about the client: 
  Debtors tax number:107610142
  ID : 28825790
  Phone : 011/3989776
   e-mail: fondacija@sos-decijasela.rs 

1.6. [bookmark: _Toc222260193]Type of procedure
 Procurement procedure with publication

1.7. [bookmark: _Toc222260194]Bonus Item
Providing services in the field of fundraising from individual donors 

1.8. [bookmark: _Toc222260195]Criteria for the selection of the most advantageous offer
Economically and technically the most advantageous offer

1.9. [bookmark: _Toc222260196]Contact person
 For questions – Nebojsa Glisic, tel.064/8987886; nebojsa.glisic@sos-decijasela.rs. All questions should be sent to the email address up to 5 working days before the  deadline

1.10. [bookmark: _Toc222260197]Accompanying Form
(to be filled in or glued to the envelope/box
or rewrite verbatim)




[bookmark: _Toc211419633][bookmark: _Toc211419800]
 Date and time of submission of bids:  ____________________________________________ 
                                                                              (to be filled in by the Ordering Party's Registry)



OFFER – DO NOT OPEN
FOR THE PROVISION OF SERVICES IN THE FIELD OF FUNDRAISING FROM INDIVIDUAL DONORS 
ORDER NUMBER : 2026-135



OFFER NUMBER __________

Contracting authority:
SOS Children's Villages Serbia
251 Kralja Aleksandra Boulevard, Belgrade

PROVIDER:
Name:_________________________________________________________
Address:________________________________________________________
Phone number: _________________________
Fax Number:_________________________
Email: ______________________________
Contact Person's Name and Surname:__________________________________


1.11. [bookmark: _Toc222260198]The right to participate
All interested domestic and foreign legal entities have the right to participate with a letter of intent on the establishment of a legal entity in the Republic of Serbia. 

1.12. [bookmark: _Toc222260199]Preparing an offer
Bids must be fully prepared in accordance with the tender documentation and must prove that the bidders meet all the conditions prescribed by law and bylaws for participation in the public procurement procedure, based on the published invitation for submission of bids. 

1.13. [bookmark: _Toc222260200]Submission of a bid
 The offer is considered timely if it is received at SOS Children's Villages Serbia by   May 22, 2026, no later than 10 a.m. 
Bidders can send them by post or submit them in person to the following address:
 SOS Children's Villages Serbia, 251 Kralja Aleksandra Boulevard.  The Contracting Authority provides for the possibility of submitting an electronic tender by e-mail. The e-mail for sending a tender is   nebojsa.glisic@sos-decijasela.rs  . 
Bids must be in sealed envelopes, with the form from Chapter 1.6 Accompanying Form affixed to the envelope/box (or transcribed verbatim or scanned in the case of sending an electronic bid).
 Bids that have not been received by the contracting authority by May 22, 2026, by 10 a.m., by mail, delivered in person or sent by e-mail, will be considered   untimely. 
Untimely bids will be returned to bidders unopened with an indication that they were submitted untimely. 
 A bidder can only submit   one bid. 
Within the deadline for submission of bids, the bidder may amend, supplement or revoke its bid in the manner specified in Chapter 5.3 of this tender documentation. 

1.14. [bookmark: _Toc222260201]Opening of offers
 The public bidding will be held  on  May 22, 2026 at 10:30 a.m.   at the premises of SOS Children's Villages Serbia, 251 King Alexander Boulevard. 
Prior to the start of the public opening of bids, the representatives of the bidder present must submit to the Contracting Authority the power of attorney of the bidder to participate in the bid opening procedure.  

1.15. [bookmark: _Toc222260202]Deadline for making a decision on the award of the contract
The contracting authority shall make a decision on the award of the contract no later than 30 days from the date of opening of bids. The contracting authority is obliged to submit the contract to the bidder to whom the contract was awarded within 8 days from the date of the decision on the award of the contract.

[bookmark: _Toc222260253]II CONDITIONS FOR PARTICIPATION IN THE PROCUREMENT PROCEDURE AND INSTRUCTIONS ON HOW TO PROVE THE FULFILMENT OF THE CONDITIONS
[bookmark: _Toc222260254]2 .1 . Mandatory conditions for participation in the procurement procedure
The right to participate in the public procurement procedure in question has a bidder who meets the mandatory conditions for participation. In the procurement procedure, the bidder must prove:
1. That they are registered with the competent authority, i.e. registered in the appropriate register (if they are registered in the APR, a certificate is not required). If they are registered in the territory of another country, it is necessary to submit a letter of intent for the registration of a legal entity in the Republic of Serbia;
2. To submit a portfolio of collaborations on the same or similar projects (experience in working on collecting continuous donations from individual donors, practical experience in recruiting representatives in the field, training and managing teams of representatives in the field);
3. Submit a resume of the manager who will be in charge of cooperation with SOS Children's Villages Serbia;
4. Submitted "Statement of Logistical Competence for Collecting Donations from Individual Donors";
5. Submitted "Statement of Authenticity and Credibility of Data in the Bid";


2.2. [bookmark: _Toc222260256]Significant disadvantages of the offer 
The Contracting Authority shall reject the tender as inadmissible if: 
1. The bidder fails to prove that it meets the mandatory requirements for participation; 
2. The offer contains other defects due to which it is not possible to determine the actual content of the offer or it is not possible to compare it with other offers. 
Other defects in the tender, due to which it will not be possible to determine the actual content of the tender or it will not be possible to compare it with other tenders, shall be deemed to be if the following requirements are not met or the following requirements have been acted upon: 
1. The bid should include all of the above propositions in the tender documentation.
2. The bid is submitted on the forms of the tender documentation and must be clear, unambiguous, typed or legibly filled in in printed letters. It is not allowed to fill in with a graphite pencil. If necessary, the forms can be photocopied. 
3. The offer must not contain variants. 
4. The bid must be submitted in a collective envelope or box. The collection wrapper must be closed in such a way that it can be established with certainty that it is being opened for the first time. The form from Chapter 1.6 of the tender documentation must be glued or transcribed verbatim on the envelope/box. Evidence of compliance with the mandatory conditions for participation must be submitted in a single copy. Other forms, means of security, model contract, etc., are submitted as specified by the Contracting Authority in the instructions of this tender documentation. 
5. The bid must be submitted in the original, it must contain the signature of the responsible person of the bidder or a person who has the authority to sign the bid on behalf of the bidder and the seal of the bidder on all forms where required, otherwise it is considered that the bid has significant defects, since the contracting authority will not be able to determine its authenticity. Placing a facsimile of the signatory is not considered a signature. A facsimile is not a valid proof that the authorized person of the bidder has freely reviewed, accepted and assumed a number of rights and obligations in legal transactions and confirmed this with his or her own signature.
6. The tender submitted electronically shall contain all the items referred to in points 4 and 5 scanned and certified in the manner as defined. 
7. Any corrections made to the offer, additions between lines, deletions, etc. - they must be bleached with a corrector or crossed out (so that it is clearly visible what the valid bid is) and properly filled in, and the place of the error must be stamped by the bidder and initialed by the bidder. If the corrections are not made in the specified manner, and the contracting authority is not able to determine its actual content, it will be considered that the offer has significant defects. 
8. The offer can be made in Serbian and English. 
9. The offered units and the total price are expressed in euros with and without VAT.
10. The tender must contain (consist of) all the documents listed in Chapter 5.2 of these tender documents
[bookmark: _Toc222260257]III INSTRUCTIONS TO BIDDERS ON HOW TO MAKE AN OFFER
The instruction to bidders on how to make a bid contains information on the requirements of the contracting authority regarding the content of the bid, as well as the conditions under which the procurement procedure is carried out, and on which requirements and circumstances the acceptability of the bid depends.
3.1. [bookmark: _Toc222260258]Language in which the tender must be drawn up 
The offer can be made in Serbian or English. 

3.2. [bookmark: _Toc222260259]Requirements regarding the manner in which the offer must be made
Bidders can send them by post or submit them in person to the following address: 
SOS Children's Villages Serbia, 251 Kralja Aleksandra Boulevard, 11000 Belgrade, Republic of Serbia.
 Electronic offers can be sent to the address   nebojsa.glisic@sos-decijasela.rs  . 

The bid must be in a sealed collective envelope or box with the form from Chapter 1.6 Cover Form glued to the envelope/box or a verbatim copy of the form from Chapter 1.6 Cover Form or scanned form from Chapter 1.6 Cover Form in case of sending an electronic bid. 

The offer must include the following:
1. Projection of the expected results of F2F collection of continuous donations from citizens, according to the basic indicators of success and goal in the number of collected donations in the amount of a maximum of 2000 pcs. In the form of a table: 
	Month 
	1
	2
	3
	4
	5
	6
	Total 

	Number of new donors with a successful first payment 
	
	
	
	
	
	
	

	Monthly donation income in EUR
	
	
	
	
	
	
	

	Average monthly donation in EUR
	
	
	
	
	
	
	

	The number of donors lost on a monthly basis
	
	
	
	
	
	
	

	Total cumulative number of active donors on a monthly basis 
	
	
	
	
	
	
	

	Percentage of donations on a monthly basis 
	
	
	
	
	
	
	

	Annual donor attrition rate (12 months attrition rate) 
	
	
	
	
	
	
	



2. Financial offer - calculation of costs charged by the Service Provider, and according to the projection of results on the collection of continuous donations from citizens
3. A description of the service for which the cooperation is established
3.3. [bookmark: _Toc222260260]Method of Amendment, Amendment and Revocation of the Bid
 The bidder may, at any time prior to the deadline for submission of bids, amend, supplement or revoke its bid in the same manner in which it submitted the bid, marked "Amendment of Bid", "Amendment of Bid" or "Revocation of Bid" for the procurement of works for   the BID FOR THE PROVISION OF SERVICES IN THE FIELD OF FUNDRAISING FROM INDIVIDUAL DONORS  . The Bidder is obliged to clearly indicate which part of the bid it changes,  That is, what documents are subsequently submitted. After the expiry of the deadline for submission of bids, the bidder may not amend, amend or revoke its bid. 

3.4. [bookmark: _Toc222260261] The requirements regarding the place of performance   of contractual obligations relate to the territory of the Republic of Serbia. 
3.5. [bookmark: _Toc222260262]Currency and the manner in which the price must be stated and expressed in the offer
[bookmark: _Toc222260263]The price in the offer should be expressed in euros with and without VAT.

3.6. [bookmark: _Toc222260264]Protection of the confidentiality of information made available by the contracting authority to tenderers, including their subcontractors
The procurement in question does not contain confidential information that the contracting authority makes available.
Information regarding the verification, explanation, opinion and comparison of bids, as well as recommendations regarding the selection of the most advantageous bid, will not be provided to the bidders, as well as to any other person who is not officially involved in the process, until the name of the selected bidder is published. 
The Contracting Authority undertakes to keep confidential all information about the bidders contained in the tender documentation that is determined as confidential by a special regulation. 
The bidder is obliged to indicate in its bid which of the submitted documents refers to a state, military, official or business secret. 
The contracting authority is obliged to keep as a business secret the names of the bidders and applicants, as well as the submitted bids, i.e. applications, until the expiry of the deadline provided for the opening of bids, i.e. applications. 
Members of the Public Procurement Commission must keep the data and handle documents in accordance with the degree of confidentiality. 
The price and other data from the offer that are important for the application of the elements of the criteria and the ranking of the offer will not be considered confidential.

3.7. [bookmark: _Toc222260265]Additional information or clarifications regarding the preparation of the offer 
The interested person may, in writing, request additional information or clarifications from the contracting authority regarding the preparation of the bid, whereby he may also point out to the contracting authority any deficiencies and irregularities in the tender documentation, no later than 5 (five) days before the expiry of the deadline for submission of bids.
 A request for additional information or clarifications regarding the preparation of the bid can be sent by the interested person in person or by mail to the address of the contracting authority: Bulevar kralja Aleksandra 251 or to the e-mail address: nebojsa.glisic@sos-decijasela.rs with the reference: Request for additional information or clarifications of the tender documentation for the procurement:   PROVISION OF SERVICES IN THE FIELD OF FUNDRAISING FROM INDIVIDUAL DONORS  . 
If communication is carried out electronically or by fax, it can be done only to the indicated e-mail address and only during the working hours of the client, on working days from 08:00 to 16:00, Saturday and Sunday are non-working days. Otherwise, if the communication is made outside these working hours, it will be considered that the Client received the Request for additional information or clarifications on the first following working day, during working hours, in relation to which the timeliness of the request will be observed. 
Within 3 (three) days from the date of receipt of the request for additional information or clarifications, the Contracting Authority shall submit a response and publish it on the Public Procurement Portal and on its website. Requesting additional information or clarifications regarding the preparation of an offer by telephone – is not allowed.


3.8. [bookmark: _Toc222260266]Notice on the manner in which additional explanations may be required from the bidder after the opening of bids and control at the bidder, correction of calculation errors
After the opening of bids, the contracting authority may, during the commission evaluation of bids, request additional explanations from the bidder in writing that will help it in reviewing, evaluating and comparing bids, and may also control (inspect) the bidder. If the Contracting Authority assesses that additional explanations are needed or it is necessary to carry out an inspection (inspection) at the Tenderer, the Contracting Authority shall leave the Tenderer a reasonable period of time to act upon the Contracting Authority's invitation, i.e. to enable the Contracting Authority to control (inspect). 
The contracting authority may, with the consent of the bidder, correct the calculation errors observed during the consideration of the bid after the closing of the bid opening procedure. If a calculation error is noticed in the bid opening procedure, and a representative of that bidder is present, it can be eliminated on the record of the bid opening.
In the event of a difference between the unit price and the total price, the unit price shall prevail. 
If the bidder does not agree with the correction of the calculation errors, the contracting authority will reject his bid as inadmissible.


3.9. [bookmark: _Toc222260267]Criteria for evaluating the bid
The criterion for evaluating the bids is the ECONOMICALLY AND TECHNICALLY MOST ACCEPTABLE BID. 
3.10. [bookmark: _Toc222260268]Treason and persuasion
The Contracting Authority may, after concluding the contract without conducting the procurement procedure, increase the volume of the subject of procurement, provided that the value of the contract may be increased up to 5% of the value of the contract, on which the Contracting Authority is obliged to make a decision, and the Contracting Parties to conclude an annex to the contract. Amendment of the procurement contract is also possible, in the sense that the duration of the contract can be extended with the consent of both contracting parties, by concluding an annex to the contract, if by the expiry of the contracted duration of the contract, the total contracted works are not realized, and the contracting authority still has a need for the works in question, if the total performed works under the contract and annex do not exceed the total contracted value of the contract. Other amendments to the contract for the execution of works are possible only from particularly justified, objective circumstances, provided that the total contracted value of the contract and the unit prices of the goods do not change, and with the mutual consent of the contracting parties. 

[bookmark: _Toc222260269][bookmark: _Toc211419638][bookmark: _Toc211419805]IV CRITERIA FOR THE AWARD OF THE CONTRACT

In the procurement procedure with advertising, the Commission will select the most economically advantageous bid on the basis of the following weighting ranking:

	Category
	Description of the criteria in the category
	Max. pcs. Points

	1.  Experience working with NGOs

	1.1. No experience working with an NGO.
	0

	1.2. Partnering with a local NGO
	10

	1.3. Cooperation with an international NGO
	20

	2.  Experience in collecting donations

	2.1. Up to one year
	5

	2.2. From one to three years
	10

	2.3. Over three years
	20

	3.  Beginning of the acquisition of new donors

	3.1. Over 60 days from the date of conclusion of the contract
	10

	3.2. From 30 to 60 days from the date of conclusion of the contract
	15

	3.3. Up to 30 days from the date of conclusion of the contract
	20

	4.  Number of donations collected within the contractual deadline (until 31.12.2026)

	4.1. From 1,000 to 1,499 active donors (first 3 months)
	10

	4.2. From 1,500 to 1,999 active donors (first 3 months)
	15

	4.3. Over 2,000 active donors (first 3 months)
	20

	5.  The amount of the individual donation under the Contract

	5.1. From under the 8th of Eur
	5

	5.2. From 8 euros to 10 euros
	15

	5.3. Over 10 euros
	20

	Maximum number of points:
	100




[bookmark: _Toc222260270]A FORM THAT FORMS AN INTEGRAL PART OF THE OFFER

The bidder must fill out the bid form, stamp it and sign it, thus confirming that the information stated in the bid form is correct. The bid form must be filled out, stamped and signed at each place according to the request of the form.  
The GENERAL PART of the bid form shall be submitted in one copy.
It is necessary to enter the unit and total prices in euros with and without VAT. 

[bookmark: _Toc222260271]5 .1 . Offer form (General part)

 Tender No. ________________ from ______________2026   for   the PROVISION OF SERVICES IN THE FIELD OF FUNDRAISING FROM INDIVIDUAL DONORS  , procurement order number 2026-135, Contracting Authority "SOS Children's Villages Serbia" 

1 )GENERAL INFORMATION ABOUT THE BIDDER

	Bidder name:
	



	Bidder's address:
	



	Bidder's registration number:
	


	Tax Identification Number (TIN):
	

	Contact Person's Name:
	


	Bidder's e-mail address:
	

	Phone:
	


	Fax:
	


	Bidder's account number and bank name:
	

	Person authorized to sign the contract
	




          Place and datum 					                                 Bidder

_____________________________			      ________________________________

                                                                              Stamp

                                                         _________________________

[bookmark: _Toc222260273]VI Model contract 
 
 The model contract must   be filled in by the bidder, stamped and  signed, thus confirming that he accepts the elements of the model contract.  THE LINES OF THE CONTRACT DO NOT NEED TO BE FILLED IN. 


CONTRACT FOR THE PROVISION OF PROFESSIONAL FUNDRAISING SERVICES
This Professional Fundraising Service Agreement (hereinafter: the Agreement) is concluded between:
 (1)  __________  , __________, ID: _______, TIN _______, represented by ____________, Director, hereinafter referred to  as the  Service Provider,   and 
 (2)   SOS Children's Villages Serbia Foundation  , Belgrade, Bulevar kralja Aleksandra 251,_________, Tax Identification Number: _________, represented by ______________ Manager, hereinafter:  the Client. 
 Each of the above Contracting Parties may hereinafter also be referred to as a "Contracting Party" or collectively as   the "Contracting Parties."   

Introductory provisions and definitions of terms
The SOS Children's Villages Serbia Foundation wants to raise funds for the purpose of achieving its charitable goals. The SOS Children's Villages Serbia Foundation will use the services of the Service Provider to obtain regular, long-term and sustainable donations from individual donors, natural persons, who will support the work of the SOS Children's Villages Serbia Foundation, through the implementation of fundraising campaigns through the engagement of representatives in the field, who will communicate with potential donors "face-to-face".
The Service Provider is a professional fundraiser with experience in conducting face-to-face fundraising campaigns, and will provide services to the SOS Children's Villages Serbia Foundation, under the terms and conditions set forth in this Agreement.

Subject of the agreement
Article 1
The Agreement is concluded in order to define the rights and obligations of the Contracting Parties with regard to the provision of the following services to the Client:
· Raising funds for the Client's account in the manner agreed and described in detail in this Agreement through the work of the Service Provider's representatives in the field, i.e. "face to face" and in other agreed ways.
· Provide services using donation forms, training, and scripts, agreed with the Client, in accordance with procedures, welcome packages, and other documentation and materials provided or approved by the Client.
· Carry out all other fundraising activities in accordance with the provisions of this Agreement as defined below.
· Provision of services by organizing fundraising campaigns in predetermined areas, of which the Client is notified in writing, and with the express consent of the Client.
·  Other services required   for the performance of this Agreement 
 (hereinafter referred to as the "   Services").   
The end result of the provision of the Services described above is defined in the first paragraph of the Introductory Provisions and Annex 3 of this Agreement.
At the request of the Client, the Service Provider may provide the Client with other services, in addition to the Services provided for in the previous paragraphs, where the manner and conditions for the provision of these services will be separately agreed in writing.
The Contracting Parties agree that the Service Provider is obliged to start providing the Services that are the subject of this Agreement starting from ___ 2026.


Duration of the contract
Article 2
This Agreement is effective on the date and expires on the date. 
Upon expiry of the agreed period, the Client may extend this agreement for an additional period equal to the initial period, subject to the same terms and conditions contained in this agreement, by sending the Service Provider written notice of such intention no later than one (1) week before the expiry of the initial period.

      Manner, place and means of providing Services
Article 3
The Service Provider undertakes to perform the Services professionally and with high quality, conscientiously, efficiently and economically, in all accordance with the needs and requirements of the Client and the provisions of this Agreement, the rules of the profession and the standards applicable in the field of Services, i.e. in the field of providing services.
For the purpose of performing the Services, the Client shall provide the Service Provider with the means necessary for the fulfillment of the above Services in the form of access to data, i.e. the Client's donor database, which is limited to donors acquired by the Service Provider for the purpose of monitoring the execution of promised donations, i.e. obtaining information necessary for the issuance of invoices, branded clothing, promotional materials and stands, in order to implement the Service.
The Service Provider undertakes to provide the Services in a timely manner, respecting the deadlines that will be proposed and agreed with the Client in writing. If the Client does not receive the required performance of the Services in accordance with this Agreement, and in particular in accordance with Annex 3 and the Description of Cooperation constituting Annex 4 to the Agreement, the Client reserves the right to terminate this Agreement in accordance with Article 10 of the Agreement, or to reduce the agreed price of the Service in accordance with Article 6 of the Agreement.
The Client may, on an ad hoc basis, schedule meetings with the Service Provider in order to review the implementation of key events related to the performance of the Services by the Service Provider, consultations and giving new orders for the performance of activities within the Services defined in this Agreement.
The Contracting Parties agree that the characteristics of the Service Provider, its qualifications, knowledge and skills are decisive for the conclusion of the Agreement, and the Service Provider is not authorized and has no right to engage any legal or natural person for the performance of any part of the Services under this Agreement, except in the manner provided for in this Agreement or unless the Contracting Parties agree otherwise.

Obligations of the Contracting Parties
Article 4
The activity of collecting funds for charitable purposes is carried out on the basis of the approvals required by the competent authorities, which should be provided by the Service Provider.
1. Obligations of the Service Provider:
1.1. The Service Provider shall achieve the key performance indicators as specified in more detail in Annex xx of this Agreement, for the purpose of evaluating the achievement of the contracted results. 
If the Service Provider fails to provide services in a manner that the Client deems satisfactory, the Client has the right to: 
(a) terminate this Agreement in accordance with Article 10 of the Treaty, 
(b) refuses to accept any subsequent provision of services that the Service Provider attempts to perform;
(c) claim compensation from the Service Provider for any losses and/or additional costs and/or 
(d) requires the Service Provider to reimburse all amounts previously paid by the Client.
1.2 . The Service Provider will not conduct any fundraising campaign without the prior written consent of the Client. The Service Provider shall make reasonable efforts to notify the Client of the location of each fundraising campaign, at least seven (7) days prior to the implementation of the campaign. 
1 .3 . The Service Provider is obliged to ensure that all completed donation forms contain: the name of the donor, payment details of the donor, address and other data contained on the donor form. The provider will ensure that the donation forms for new donors are properly completed.
1 .4. The Service Provider is obliged to provide the Client with duly completed donor forms, i.e. the data contained in these forms, in accordance with Annex 4, no later than 2 working days from the date of their signing by the donor.
1 .5 . The Service Provider is responsible for recruiting, engaging, paying, training and supervising all fundraisers. The Service Provider will initiate site planning and work closely with the Client's staff to secure the required locations. 
1 .6 . The Service Provider guarantees to the Client that the Client will not have any liability towards the fundraisers. The Service Provider acknowledges that the fact that the Services (or any part thereof) are performed by fundraisers does not relieve it of its obligations under this Agreement, and that the Service Provider is fully and solely responsible for the same.
1 .7 . The Service Provider shall require that each Fundraiser, upon termination of engagement or at any time during the term of this Agreement, hand over to the Service Provider all documents, papers, materials and other property (including copies) belonging to the Client or relating to its business, which are in the possession or control of the Fundraiser.
1.8 . The Service Provider is obliged to ensure that each fundraiser provides each new donor with a copy of the documentation required by applicable law, such as a copy of the completed donor form, the welcome package, the notification on the processing of personal data, and any additional information that is required.
1.9 . The Service Provider is obliged to provide, at its own expense, identification badges for fundraisers.
1.10 . The Service Provider is obliged to use only pre-approved supporting materials provided or approved by the Client.
1.11. The Service Provider shall hold monthly meetings with the Client, in order to obtain the Client's reports, which shall include the following data:
Donor dropout rate (including no-shows and monthly dropouts)
Scope/Coverage of the Campaign
Donor's Elder
The Value of the Average Donation
contact stopped
Foot is applied and
The performance of the Service Provider is assessed against the key performance indicators of the Service Provider set out in ___________.
1 .12 . The Service Provider shall comply with all instructions received from the Client. The Service Provider shall not, and shall ensure that its employees or other contractors, contractors, representatives and agents do not do the following:
1.12 .1 . To present or commit other actions that may in any way bind the Client.
1.12.2 . Accept monetary donations or donations in the form of checks from potential donors during the performance of face-to-face fundraising services. If potential donors insist on a cash donation, they will be required to send a money order to the Client's business address, or to make a donation through the Client's website.
1 .12 .3 . Engage in any deceptive or deceptive conduct.
1 .12 .4 . Use any marketing or promotional material, other than welcome packages, without the prior written permission of the Client.
1 .12 .5 . Perform any action that, in the reasonable judgment of the Client, harms or may harm the interests of the Client.
Without prejudice to the Client's other rights under this Agreement, the Client may issue written notice to the Service Provider if one of its fundraisers, in the sole judgment of the Client, is not suitable to provide the Services, in which case the Service Provider is obliged to no longer engage such fundraiser to provide the Services to the Client.

2. Client's obligations
 The Client has the obligation to  : 
2 .1 . Make every effort to process the donor information provided by the Service Provider to the Client, in accordance with the agreed procedures and within five (5) business days after the Service Provider makes this information available to the Client.
2.2. In accordance with Articles 12 and 13, the Client shall provide the Service Provider with the Client's logo in electronic form, provided that the Service Provider uses the logo solely in accordance with the Agreement and the Client's instructions, which are provided to the Service Provider from time to time.
2 .3 . The Client is obliged to report to the Service Provider any cancellation of the donation or failed donation due to incorrect or insufficient information provided to the payment bank, or if the donation is unsuccessful due to lack of funds in the donor's account, for any reason.
2 .4 . The Client shall not arrange for itself any forms of face-to-face fundraising services, which are similar to a fundraising campaign conducted for the Client by the Service Provider in the same area at the same time. For the avoidance of doubt, the Client may arrange any form of fundraising services for the benefit of the Client in adjacent areas at the same time.
2 .5 . The Client shall design at its own expense a welcome package, and provide the Service Provider with a sufficient quantity of welcome packages, prior to the commencement of each fundraising campaign, the amount to be mutually agreed upon by the Parties.
2 .6 . The Client is obliged to provide the Service Provider with appropriately labelled fundraising clothing to be wore, in accordance with the agreement of both parties, taking into account environmental and other relevant factors.
2 .7 . The Client is obliged to sign all the necessary documentation, required by the competent institutions, in order for the Service Provider to be able to provide services in the territory in which it operates, which are under the exclusive competence of the Client.
2.8. The Client shall make every effort to ensure that all reports, submitted to the Service Provider, in accordance with paragraph 2.9 below, are accurate, in particular information on cancellation or non-payment of donations, and that they are reported within the period in which it is possible to request a refund.
2 .9 . The Client shall confirm to the Service Provider the number of donors whose Donation Agreements he has received. The Client shall provide the confirmation to the Service Provider in a confirmation file, so that the Service Provider can reconcile the respective two lists and ensure that the Client has received all the necessary information. For the avoidance of doubt, if the Client fails to provide the above information within five (5) business days from the moment the Service Provider submits the donation forms, the Client shall be deemed to have accepted the donor number provided by the Service Provider.
2.10 . The Client is obliged to provide the Service Provider with a weekly report with details of all donors, who have not made a payment in the previous five (5) business days due to lack of funds, insufficient or incorrect information or due to the cancellation of a donation to the Client ("Weekly Cancellation Report"). The report shall include the following (but not limited to) information, which shall be mutually agreed upon by the Parties:
 a.   the amount of the proposed donation.
 b.   the serial number of the donor from the donor form 
c.    the number of payments received by the Client from that donor (if not, the Client states the number of payments zero) 
d.     the date on which the payment of the donation was rejected or not collected 
e.     the reasons why the donation form cannot be processed or the reason why the donor canceled the donation. 

For the avoidance of doubt, the donation shall be deemed to have been made and, in accordance with the provisions of this Agreement, no correction shall be granted in favour of the Client, unless the Client informs the Service Provider:
1. that the donation was rejected due to the stated incorrect information, within fourteen (14) days from the date of signing the form by which the donor undertakes to pay the donation, 
2. that the donation to which the donor has committed has not been received due to the donor's cancellation or for any other reason, within one hundred and fifty (150) days from the date of signature on the form by which the donor undertakes to make the donation, except in the case of annual donations. 
After the Service Provider or the donor notifies the Client that the donor has reduced the amount of its donation or canceled the donation, the Client shall, within five (5) business days, take all necessary actions to reduce the amount of the donation or cancel the donation of that donor.

Banking transactions and payment of donations
Article 5
Donors can make the payment of donations to the Client only by making a payment from their bank account, placing a direct debit order and/or by payment card.
The client will receive donations directly to their bank account number __________________________________________________________.


Fees for services provided and refunds
Article 6 
Upon submission of the proforma invoice and/or invoice, the Client shall pay the Service Provider the fees and the corresponding value added tax (VAT) for the services provided in the manner and within the deadlines defined by this Agreement and Annex 2, to the Service Provider's current account number ____________________ with Bank _______________________.
The fee for the services provided, as defined in Annex 2, shall be paid for each submitted Donor Form as follows:
1. The Client shall pay a fixed amount for each Donor Form submitted with a monthly donation amount, which is greater than or equal to the minimum amount of the monthly donation defined in Appendix 2. For the avoidance of doubt, if the donor happens to opt for a monthly donation that is less than the amount of the minimum monthly donation, such donation form will be provided to the Client,   but it will not be charged by the service provider.
2. During the Initial Period, the fee for a portion of the monthly Donor Forms submitted shall be paid by the Client to the Service Provider in advance, in accordance with the provisions of Appendix 2.
3. The Client is entitled to a refund of the acquisition fee from the Service Provider in the form of book credits, if the monthly donation:
a) is cancelled prior to the first payment, or the first payment fails for any reason, the Service Provider shall grant the Client a refund ______ the donation fee.
b) is cancelled or otherwise fails after the first payment so that the second payment is not made, the Service Provider shall grant the Client a refund of the ____ donation fee.
c) is cancelled or otherwise fails after the second payment, so that the third payment is not made, the Service Provider shall grant the Client a refund ______ the donation fee.
If, at the end of the campaign or upon termination of this contract, there are any amounts owed by the Service Provider to the Client, either in the form of advance payments or in the form of credit cards that cannot be used, the Service Provider will refund the said amount to the Client.
Except for the refund made in the circumstances described in point 3, the Service Provider will not grant any refund.
If the Service Provider makes a credit or refund to the Client under this Agreement, and it is subsequently determined that the Client was not entitled to such payment or refund due to its inaccurate reporting, the Client is obliged to reimburse the Service Provider for the value of all such payments or refunds received.
The Service Provider will not grant any payment or refund to the Client if the Client notifies it after the expiry of the period in which it is possible to request a refund and the Client submits a request for payment or refund pursuant to point 3.
The Client is liable to the Service Provider for any refund or credit requested by the Client for which it is subsequently determined that the donation was not unsuccessful in accordance with point 3.
The Service Provider is obliged to issue a book credit for each fee paid by the Client as a result of the provisions of point 3. The amount of each book credit may be deducted by the Client from the amount of fees owed to the Service Provider. Any exercise of the Client's rights under this Article shall not limit or affect any other rights or remedies available to the Client under this Agreement or otherwise.
If, at the end of a particular campaign or upon the expiry of this Agreement, the Service Provider owes the Client certain amounts in the form of credit notes, the Service Provider shall refund these fees to the Client by bank transfer.
The Service Provider shall issue to the Client an invoice for the advance payment for the agreed part of the Donor Forms on the 1st day of the month, as well as an invoice for the rest of the submitted Donor Forms, no later than the 10th of the following month. 
The fee paid by the Client to the Service Provider is fixed and is defined in Appendix 2. The invoice will refer to the donors included in the monthly files of new donors, which the Service Provider makes available to the Client.
The Client is obliged to pay each invoice sent by the Service Provider, by post or electronically, within fifteen (15) days of receipt of the Service Provider's invoice.
All fees listed in Appendix 2 constitute the entire remuneration to the Service Provider, based on this Agreement. 
The remuneration for the Services depends solely on the activities performed by the Service Provider in order to realize the contracted Services, their quality and the fulfillment of the agreed deadlines. If the Service Provider fails to perform the Services in a high-quality, compliant, within the agreed timeframes and according to the key performance indicators in accordance with Annex 3 of the contract, and in the manner provided for in the instructions received by the Client, the remuneration for the Services may be reduced in proportion to the percentage corresponding to the deviation from the key performance indicators.
The Client reserves the discretion to allow a reasonable, additional period for the Service Provider to correct the Services provided in order to achieve the KPIs in accordance with Appendix 3 and the instructions received. 
In the event of achieving the key performance indicators in the additional period, the Service Provider is entitled to the entire agreed compensation, reduced by any damage caused by the initially unachieved performance indicators, in accordance with Article 16 of this Agreement.
The Client has the right to return to the Service Provider any invoice that does not contain the necessary elements or contains disputed amounts that have not been previously approved in writing by the Client.
The Service Provider is responsible for all corporate income taxes, personal income taxes, customs duties, duties, penalties, levies, assessments and other taxes, which the Service Provider or its employees and other engaged persons are obliged to pay on the basis of applicable regulations in the performance of obligations under this Agreement. 
If the Client receives a request from the tax authorities to pay or withhold payments from the Service Provider on behalf of the Service Provider, in order to subsequently pay any of the above taxes, fees, duties, penalties, levies or assessments, the Service Provider hereby authorizes the Client to comply with the terms of such request.
Notwithstanding the termination of this Agreement for any reason, the Service Provider reserves the right to its undisputed fees, in accordance with Annex 2, in respect of the donors it has acquired prior to the termination of the Agreement.

Complaintas
Article 7
The Service Provider is obliged to resolve complaints from potential donors, donors, the public and the Client relating to the provision of the service and the work and responsibilities of the Service Provider and its employees and engaged persons.
Details of all complaints from donors, potential donors, employees of the Client or the general public regarding the further provision of the services provided, which are the competence of the Client, will be resolved by the Client. 
If these complaints are received by the Service Provider, the Service Provider is obliged to forward them to the Client within 24 hours, and vice versa. The Contracting Parties shall inform each other of any complaints addressed directly to them. Depending on the jurisdiction of the complaint, the Contracting Parties shall contact the complainant without undue delay, always with the complainant's express consent. The Parties shall, within five (5) business days, notify the other Party of: 
(a) Nature of Zhalbe 
(b) the measures taken or proposed to deal with the complaint, including, where appropriate, measures to mitigate any adverse consequences for the Contracting Parties. 
If the Client assesses that the Service Provider's staff is unsatisfactory, the Service Provider will immediately remove the said personnel from the Client's campaign, i.e. the provision of the contracted services.
The Contracting Parties are obliged to keep records of all complaints received in connection with the activities of the Service Provider or any fundraiser. Always with the express consent of the complainant, the Contracting Parties shall include in their records the name of the complainant, his/her address and other contact details, and necessarily the details of the complaint, and the measures taken by the Contracting Party to resolve them, in compliance with the regulations in the field of personal data protection, and shall make such records available to the other party upon its written request.
The Parties shall act jointly and in good faith to resolve any such complaints within five (5) days from the date of the complaint.
The Client shall make reasonable efforts to acknowledge receipt of such complaints within twenty-four (24) hours of their original receipt.


Warranties
Article 8
The Service Provider guarantees that it has not, and will not knowingly act in any way that would materially and in a long way damage the reputation or cause damage to the Client. Without prejudice to the general provisions of this Article, the Service Provider shall ensure that the services are provided in accordance with applicable laws, regulations and regulations, as well as the Client's policies, policies and procedures, in particular the Code of Ethics, Policies and Procedures for the Protection of the Security of Program Participants, Employees and Other Resources of the Client, the Anti-Corruption Policy and other relevant policies and procedures of the Client.
The Service Provider shall comply with all applicable laws, bylaws, statutes, codes and regulations that are relevant to the provision of the Services, including, but not limited to, data protection obligations.
The Service Provider shall not do or fail to do anything that could cause the Client to lose any license, authorization, consent or permission relied upon for the purpose of carrying out its activities.
The Client confirms that there is no valid restriction that would prevent him from concluding this Agreement, that he is duly registered as a charitable foundation in the territory of the Republic of Serbia.
The Service Provider confirms that there is no restriction that would prevent it from entering into this Agreement and that it is also a professional fundraiser in all areas of jurisdiction in which the services will be provided.
The fundraising methods implemented by the Service Provider are limited exclusively to those included in the Services.
When advertising the Services, the Service Provider shall inform all individuals and organizations contacted in connection with the provision of the Services of its capacity as a professional fundraiser.

Prohibition of recruitment
Article 9
The Contracting Parties represent and warrant that, for the duration of the contractual relationship and for a period of one year thereafter, they will not, directly or indirectly, individually or on behalf of any third party, assist or seek to recruit or induce any of the employees or other persons engaged by the other Contracting Party or its related persons to leave employment with that Contracting Party in order to accept employment with the Contracting Party or any other person.   corporation, partnership, entrepreneur or other entity or person, except with the prior written consent of the other Party.
The Contracting Parties agree that there is no adequate remedy for a violation of this provision and that this provision may be enforced by any equitable remedy, including special acts and prohibitions, without prejudice to the right of the Contracting Party that has not violated the prohibition of employment to act in accordance with the law to avail itself of such remedy at its disposal.

Duration and termination of the contract
Article 10
The Agreement shall also cease to be valid in the event of an agreement between the Contracting Parties made in writing within the period specified in the Agreement.
The Contracting Parties have the right to unilaterally terminate this Agreement by sending written notice to the other Contracting Party, at least one (1) month in advance.
The client has the right to terminate the contract immediately in the following cases:
 1 . If the Service Provider fails to comply with any of the provisions of this Agreement which it cannot remedy, or if it fails to remedy such non-compliance that can be remedied within fifteen (15) days of receipt of written notice of the said reasons, by the Client. 
2 . If the Service Provider does anything that, in the opinion of the Client, causes damage to the reputation or is reasonably likely to damage the Client's reputation.
3 . If the Service Provider fails to pay any amount owed to the Client by maturity, after the Client gives the Service Provider thirty (30) days for payment and the Service Provider fails to make payment within that period.
4 . If a decision is made on the voluntary or compulsory liquidation of the Service Provider or a bankruptcy administrator is appointed over all or part of its business.
5 . If the Service Provider enters into an agreement for the benefit of its creditors.
6 . If the Service Provider violates any applicable law governing the provision of services.
During the initial period, both parties have the right to terminate this Agreement by giving the other party sixty (60) days' prior written notice.
The Service Provider has the right to terminate the contract with immediate effect in the following cases:
     1 . If the Client does anything that, in the opinion of the Service Provider, causes or is reasonably likely to damage the reputation of the Service Provider.
 2. If the Client fails to pay any amount owed to the Service Provider by maturity, after the Service Provider gives the Client a period of thirty (30   )   days for payment, and the Client fails to make payment within that period. 
3 . If a decision is made on the voluntary or compulsory liquidation of the Client or a bankruptcy administrator is appointed over all or part of his business.
 4 . If the Client fails to comply with any of the material terms of this Agreement that cannot be remedied or, if the Client fails to remedy such non-compliance that can be remedied within thirty (30) days of receipt of written notice from the Service Provider of the stated reasons. 
5 . If the Client loses the status of a charitable organization.
6 . If the Client fails to comply with its reporting obligations to the Service Provider under this Agreement, and fails to remedy such failure within thirty (30) days of receipt of written notice from the Service Provider of the stated reasons.
Notwithstanding the termination of this Agreement, Articles 6 (in the part relating to the reimbursement of the acquisition fee from the Service Provider), 8, 9, 12, 13, 14, 15, 16, 17, 19 and 21 shall remain in force even after the termination of the Agreement.

Consequences of termination of the agreement
Article 11
Upon termination of this Agreement, the Service Provider shall:
1 . Stop providing services immediately.
2 . Cease to use, and loses the authority to use the Client's name and logo.
3 . Pay the entire amount of money owed by the Service Provider to the Client in accordance with the provisions of this Agreement. All provisions of this agreement relating to funds held by the Service Provider on behalf of the Client shall remain in force regardless of its termination, until such time as said money is paid to the Client.
4 . Do not want to have any relationship with the customer.
5 . Immediately cease the processing of donor data and, at the request of the Client, destroy, send or return to the Client on an appropriate medium all copies of donor data in the possession of the Service Provider or any subcontractor in any form, and in accordance with the Law on Personal Data Processing of the Republic of Serbia, unless the Client informs him otherwise or unless it is prescribed by law
 10. immediately return to the Client all materials, advertising packages, branded clothing, etc., kept by the Service Provider, and provided by the Client for the purpose of providing the Service.
The Service Provider undertakes to return to the Client, at the request of the Client during the validity of this Agreement, as well as without a request in the event of termination of this Agreement, without delay, and no later than within __ days, all documents and other materials received from the Client in written and electronic form, regardless of the data carrier, which contain Confidential Information,   together with all copies thereof, and to destroy all material received from the Client, which by its nature cannot be returned, as well as all material created by the Service Provider under this Agreement, which contains or relates to any part of the Confidential Information, without retaining any copy of such material.
The Service Provider is obliged to confirm to the Client in writing that he has destroyed the material referred to in this Article and to submit a list of the destroyed material with a written confirmation.
If the Service Provider refuses to comply with the provisions of this Article, the Client has the right to claim compensation for any damage caused by the Service Provider's refusal to hand over all documentation and materials containing Confidential Information related to the Services and/or Products, which are in the possession of the Service Provider.
Upon termination of this Agreement, the Client shall:
1 . Pay all monies owed by the Client to the Service Provider in accordance with the provisions of this Agreement, and all provisions of this Agreement relating to funds held by the Client on behalf of the Service Provider shall remain in force notwithstanding the termination of this Agreement, until such money has been paid to the Service Provider.
2 . It will cease immediately and will no longer claim any further affiliation with the Service Provider.


Intellectual Property Rights
Article 12
All copyrights, patents, patent applications, trade secrets and all intellectual property rights (hereinafter: "Intellectual property rights created or developed by the Service Provider during the provision of the Services, i.e. during this Agreement (hereinafter: "Product") are the exclusive property of the Client without time and space limitation. The Client has the exclusive right to permanent economic exploitation of the Products, and has the right to any modification, finishing and processing of these Products.
The Service Provider guarantees that when creating or developing the Product during the provision of the Service, it does not infringe any intellectual property rights of any third party.
If any third party files a lawsuit or proceeds against the Client on the basis that the Product made by the Service Provider infringes the intellectual property rights of the third party, the Service Provider is obliged to protect the Client from the occurrence of damages or from any loss or costs, and that if the costs/damages still arise despite the efforts made by the Service Provider,   The Service Provider shall compensate the Client in full for the costs/damages incurred. 
If third-party content is included in the creation of a copyrighted work created by the Service Provider, which includes pre-existing intellectual property rights, the Service Provider will negotiate the granting of the necessary rights of use at no additional charge or at a pre-agreed cost to the Client. The Service Provider shall indemnify the Client against all liabilities, costs, expenses, damages and losses (including all direct, indirect or consequential losses, loss of profits, loss of reputation and all interest, penalties and legal costs (calculated on a full-compensation basis) as well as all other reasonable professional costs and expenses) incurred by the Client, or arising from claims brought against the Client,   or in connection with such claims due to actual infringement of the rights of a third party (including any intellectual property rights). This Article shall remain in force even after the termination of the Agreement.
To the extent that any copyrighted work may contain any reference to the Client or contain intellectual property belonging to the Client, after the termination of this agreement, the Service Provider is obliged to destroy all copies containing a reference to the Client and any intellectual property owned by the Client.

Logo and Name
Article 13
For the sole purpose of providing the contracted services, the Client grants the Service Provider, subject to any restrictions on use, specified in Appendix 1 of this Agreement, to use the Client's name and logo during the term of the Agreement. Such approval shall automatically cease upon termination of this Agreement, regardless of the reason for termination, or at any time upon receipt of written notice of withdrawal of authorization sent by the Client to the Service Provider.
Nothing in this agreement shall be construed as granting the Service Provider any ownership, license, authorization to use, or any other right or interest in or to the Client's logo, name, trademarks, or other intellectual property rights. The Service Provider accepts the exclusive intellectual property rights of the Client and will not take any actions that would jeopardize these rights or otherwise be detrimental to the interests of the Client. 
Neither Party shall use the name or trademarks of the other Party, or its abbreviations, in connection with its business without the express prior written permission of the authorized representative of the other Party in each case. The Contracting Party may grant or deny this approval at its sole discretion.
Except for the purpose of providing the Services, the Parties shall not refer to this Agreement, its results and/or possible future cooperation between the Parties in any external communications, without the prior express agreement of the Parties prior to such communications. A Contracting Party wishing to make any public statement about this Contract shall give the other Contracting Party prior written notice of such announcement and shall obtain its consent prior to any publication. The Contracting Parties shall consult and agree on the time, content and manner of publication of any public statement. This Article shall not prevent any Contracting Party from disclosing the existence of this Agreement or from acknowledging its existence, including the named Parties, if required by applicable laws and regulations.



Privacy Policy
           Article 14
The contracting parties may process data on donors in order to enable the provision of services. In such circumstances, the following applies to both Contracting Parties:
1 . The parties are obliged to comply with the requirements of all applicable data protection laws, including but not limited to the Law on Personal Data Protection of the Republic of Serbia and the General Data Protection Regulation of the European Union (GDPR).
 2 . The Contracting Parties agree to conclude a separate Data Processing Agreement (DPA) for the processing of personal data, where the Client is the controller and the Service Provider is the personal data processor. The Parties will not commence the provision of the Services until the said Processing Agreement has been concluded. The parties are obliged to comply with the terms and obligations agreed in the Data Processing Agreement. 
 In the event of a conflict in relation to the processing of personal data, the provisions of the Data Processing Agreement shall prevail over any provision of the Fundraising Agreement. 

Confidential information
Article 15
The Service Provider shall keep strictly confidential all information relating to the Client, its business activities and clients that is not publicly available, and in particular the information indicated as confidential in this Article. Confidential information means information or data that is defined as such by law or regulation, i.e. the disclosure of which to an unauthorized person could have adverse consequences for the Client's economic interests (including loss of reputation) or that has commercial value for the Client, and which information and/or data:
1) are disclosed to the Service Provider, or are known or developed by the Service Provider (alone or with others), as a consequence of or through its relationship with the Client or a related party of the Client to the extent defined by the Law on Companies (hereinafter: "Related Parties"); i
(b) is not known in the industry in which the Client or its Affiliates operate or may do business, and which, regardless of their form and format (including, without limitation, written, oral or data and information reduced to material form, data or information transmitted or obtained through meetings, documents, correspondence or reviews of material objects);   and what data or information relates to the Client's business, including, without limitation, in particular:
(a) the subject matter and course of business cooperation between the Contracting Parties;
b) any data of a commercial, technical or financial nature of the Client, its affiliates, clients, users, business associates, donors, debtors or creditors;
c) Customer's and its Affiliates' existing or potential locations, capabilities, suppliers, customers and strategic partners, proprietary products or data;
d) business plans, strategic plans, research and development plans, software solutions, marketing plans, financial plans, mergers and acquisitions status change plans, contracts, strategic partnership plans, human resources plans, investor relations plans or other corporate and business plans of any type of Client and its Related Parties, know-how, intellectual property rights, procedures or compositions and formulas;   financial or commercial position;
e) revenue models, pricing strategies, calculation methods of the client and its affiliates; 
f) data relating to the directors or employees of the Client, its Affiliates, their consultants and professional advisers; 
g) Intellectual property rights, which are not publicly disclosed, which include all applicable patent rights, copyrights, trademark rights, sui generis database rights and all other intellectual and industrial property rights; without geographical or temporal limitation (including any application for the protection thereof), as well as the Intellectual Property Rights as defined in Article 12 of this Agreement; 
(h) any idea, concept, discovery, invention, development, research, technology, copyrighted work, trade secret, software, firmware, content, audio-visual material, tool, process, technique, know-how, data, plan, device, specification, design, prototype, assembly, algorithm, program, code, documentation or other material or information, whether patented, copyrighted, protected or otherwise (including all versions);  modifications, improvements, and their derivatives).
The Contracting Parties agree to treat all information relating to donors and all information relating to the operations or finances of the other Contracting Party obtained pursuant to this Agreement as secret and confidential, and not to disclose it at any time or for any reason or to permit its disclosure to any person or persons;   Nor will they otherwise be used or permitted to be used. The Parties undertake to exercise reasonable care, and in any case such care shall be no less than that used by each Party to protect its own confidential and proprietary information of similar importance, in order to prevent unauthorized use, disclosure, disclosure or dissemination of confidential information.
The confidentiality obligations set out in this Article shall not apply to confidential information received by one of the Contracting Parties pursuant to this Agreement, which:
(a) are in the possession and freely disposed of by that Contracting Party, or are disclosed or otherwise made publicly available prior to receipt by that Contracting Party;
2 . become publicly available through no fault or negligence of that Contracting Party,
(c) the Contracting Party has received in good faith from a third party who, following reasonable investigation by the Contracting Party concerned, claims that there is no obligation of confidentiality towards the Contracting Party in relation to that information, and does not impose any obligations of confidentiality on that Contracting Party 
4 . which must be disclosed in accordance with applicable laws, state regulations, or court order.
 At any time during the term of this Agreement, the Service Provider shall immediately return to the Client, at the Client's request, or destroy (upon the Client's written order) all Client's property and Confidential Information, which is in the possession of the Service Provider or entrusted by the Service Provider to a third party for the purpose of performing this Agreement. 

Liability and compensation for damages
Article 16
 The Service Provider shall indemnify the Client for any costs, claims, losses or liabilities incurred by the Client (including reasonable legal costs and expenses) as a result of a breach of any provision of this Agreement committed by the Service Provider, including but not limited to the accurate reporting obligations set forth in Article 4 point 1.11 and the Data Processing Agreement. 
The Client shall indemnify the Service Provider for any costs, demands, losses or liabilities incurred by the Service Provider (including reasonable legal costs and expenses) as a result of a breach of any provision of this Agreement committed by the Client, including but not limited to the accurate reporting obligations set out in Article 4 point 2.10. 
Without prejudice to paragraph 4 of this Article below, neither party shall be liable to the other party under any circumstances for any consequential, indirect or incidental loss of any kind (including, but not limited to, loss of profits, revenue, business opportunity, anticipated savings, goodwill or goodwill), or for any special damages,   punitive or exemplary damages, regardless of whether such loss was reasonably foreseeable or whether the party to the contract had actual knowledge or notice of the possibility of such loss.
Nothing in this agreement shall exclude or in any way limit the liability of either party for breach of the following provisions: 
1. Article 12 (Intellectual Property) 
2.  Article 13 (logo and name), 
3. Article 14 (Data protection), 
4.   Article 15 (Confidentiality) 
5.  Violation of a legal obligation 
6. Death or bodily injury resulting from her negligence, or for fraud or misrepresentation 
7. Any other liability, to the extent that such liability cannot be excluded or limited from a legal point of view.
In addition to the liability for damages provided for in Article 6 and this Article of the Agreement, the Contracting Parties agree that the Service Provider is obliged to compensate the Client in full for any and all damages suffered by the Client in the course of the provision of the Services as a result of the acts or omissions of the Service Provider, which acts or omissions were committed with intent or gross negligence.

Separability
Article 17
If any provision of this Agreement or any part of any provision is declared or becomes unenforceable, void or illegal for any reason, that provision or part thereof shall be modified, limited or eliminated to the minimum extent necessary to maintain the remainder of this Agreement in full force and effect. 
Such term or condition shall be severable from this Agreement and shall be deemed to have been deleted from this Agreement, provided that, if such deletion materially affects or alters the commercial basis of this Agreement, the Parties shall enter into negotiations in good faith to amend the terms and conditions of this Agreement in order to, to the greatest extent possible,   achieved the same economic effect without declaring the amended or supplemented contract to be illegal, invalid or unenforceable.

Under -performance, assignment and exclusion
Article 18
Neither Party may grant rights or delegate obligations under this Agreement (including transfer to a successor organization) without the prior written consent of the other Party (such consent shall not be unreasonably conditioned, withheld or delayed).
 The Service Provider has the right to appoint a third party (including entities as defined in the Data Processing Agreement) (hereinafter: subcontractor), only with the exclusive, prior and written consent of the Client. In such a case, the Service Provider is obliged to: 
1 . He remains strictly and primarily responsible for the fulfillment of these obligations, as if he had fulfilled them himself.
2 . Enter into a contract with a subcontractor on terms no less demanding than the terms of this contract.
3 . Warrants that the Client will not bear any liability to any subcontractor.
4 . He will not be entitled to charge the Client any increase (uplift) on the amounts paid by the Service Provider to subcontractors.
For the avoidance of doubt, the subcontractor does not involve another legal entity to raise funds.

Article 19
The failure of one of the Contracting Parties to exercise its rights or to exercise them belatedly, whether accidental or intentional, shall not be considered a waiver of those rights and shall not prevent the Contracting Party which has not exercised its rights or has delayed the exercise of its rights from exercising any of its rights or remedies in the future, either under this Agreement.  or any other document that gives them these rights.
Amendments 
Article 20
Amendments to this Agreement shall be made only in writing, in the form of an annex.
The Contracting Parties agree that the temporary waiver of one of them in exercising the rights or powers under this Agreement shall not constitute a permanent waiver of such rights or powers.
The Contracting Parties also agree that certain rights or authorizations acquired by concluding this Agreement may be exercised by exercising other rights or authorizations only with the written consent of the other Contracting Party.
Relationship between the contracting parties
Article 21
The parties to this contract are not partners or entrepreneurs in a joint venture, nor do they have the right to act or present themselves as an agent or guarantor of the other party.

Force Majeure 
Article 21
Provided that the Contracting Parties take all reasonable steps to prevent and/or mitigate a force majeure event, a Contracting Party that is unable to perform its obligations under this Treaty due to a force majeure event shall be released from the obligation to perform those obligations to the extent that its performance is delayed, hindered or prevented by that event.
If a Contracting Party is affected by a force majeure event or is aware of the likelihood of a force majeure situation occurring, it shall inform the other Contracting Party in writing as soon as possible of the cause and consequences of such non-compliance or probable non-compliance, the date or probable date of the onset of the force majeure event, and of the measures it intends to take to remedy or mitigate the force majeure event. Without prejudice to the first paragraph of Article 21, the Contracting Parties shall consult with a view to taking appropriate steps to mitigate the consequences of such force majeure event.
A Contracting Party affected by a force majeure event is obliged to:
1 . Make all reasonable efforts and use all reasonable means to eliminate or mitigate a force majeure event as quickly as possible
2 . Resume performance as soon as possible after the event has ceased or mitigated to the extent that it permits continued performance
3 . Notify the counterparty when the force majeure event ceases or is mitigated to the extent that it allows the continuation of the performance of obligations
4 . Inform the counterparty when it will continue or when it expects to continue to perform its obligations.
If the Force Majeure Event lasts longer than thirty (30) business days, this Agreement will be automatically terminated. For the avoidance of doubt and notwithstanding the above, in the event of force majeure, the Client has the right to request the immediate suspension of all campaigns without further notice to the Service Provider, and is not obliged to make any payments for the Services or in connection with the Services that the Service Provider has not yet commenced on the day of force majeure.

Authoritative Law and Jurisdiction
Article 22
This Agreement is made in accordance with the laws of the Republic of Serbia, which shall apply to the conclusion, application and interpretation of the Agreement, and to all rights and obligations not expressly regulated by this Agreement. 
In the event of a dispute between the Contracting Parties that cannot be resolved amicably, the dispute shall be resolved by the competent court of Belgrade. The Contracting Parties hereby confirm that they fully understand the Serbian language, which is why this Agreement is concluded in that language.
No person who is not a party to this Agreement (including any employee, officer, agent, representative, or subcontractor of either Party other than those named as a party) shall have the right to enforce any provision of this Agreement.
Respect for integrity and ethics
Article 23
The Parties undertake to adhere to the highest standards of professionalism, integrity and ethics in their working environment and activities, in particular the Code of Ethics, the Rules for the Prevention and Investigation of Fraud and Corruption and other relevant rules. 
The Parties shall respect human rights in accordance with customary, national and international human rights law, including for vulnerable groups such as children.
The Parties shall comply with all applicable laws and actively support the Client in ensuring compliance with such laws, including but not limited to laws and regulations relating to anti-bribery, anti-fraud practices or other anti-corruption regulations in all relevant jurisdictions.
The Parties shall respect integrity in the use of funds and assets that may be used in accordance with this Agreement, including taking appropriate measures to prevent, detect and respond to misuse or other unlawful occurrences. This includes implementing appropriate policies and procedures, and ensuring that employees, subcontractors, or third parties comply with these measures.
The Parties shall respect and protect employees for the purpose of preventing and responding to discrimination, harassment, abuse of power and gender inequality in the workplace.
The Parties shall respect the rights of the workforce to health, safety, fair wages and benefits, working hours, freedom of association and collective agreements, without discrimination or rough treatment, without forced labour, while respecting legal restrictions relating to child labour in accordance with applicable laws and/or standards of the International Labour Organization, by applying a higher standard.
The Parties shall comply with confidentiality standards and agreements, including but not limited to the sharing of commercially sensitive data and any requirements for the protection of personal data, including compliance with all applicable data protection laws.
The Service Provider warrants that it has never offered, given, or accepted to give to any person any inducement or reward (or anything that could be considered an inducement or reward) in connection with the conclusion or performance of this Agreement. Also, to the knowledge of the Service Provider, there is no conflict of interest that would induce the Client to sign this contract. The Service Provider is obliged to inform the Client in writing without delay of any conflicts of interest that could adversely affect the Client.
The Service Provider is obliged to notify the Client of any breaches of these obligations in the work of the Service Provider or in the work of its subcontractors.
The Service Provider agrees to request all of its subcontractors in writing to comply with these obligations.

Communication
Article 24
 Communication between the Parties shall be made orally and in writing (including electronically). Any oral communication containing a notice or instruction to the other Contracting Party shall be considered valid if it is confirmed in writing no later than the next working day. 
Notices must be in writing and sent to the counterparty marked "intended for" the person at the address below.
Any notice or other document should be properly addressed and sent as follows:
 by registered mail (which will be considered delivered on the day of delivery), 
 b .) sent by e-mail (it shall be deemed to have been delivered on that day, unless it is sent after the normal business hours of the Contracting Party receiving the notification or on the next day, in which case it shall be deemed to have been delivered at 9:00 a.m. on the next working day after it is sent), 
c .) It will be delivered in person (it will be delivered on that day).
1 . A letter addressed to the Client for the establishment, modification and continuation of cooperation shall be submitted to: 
Contact : ___________________
Tag : ___________________________
Address : Street, City 
Email Address:
2 . A letter addressed to the Client for the purpose of operational cooperation shall be submitted to: 
Contact : _____________________
Tag : _____________________
Address : Street, City 
Email Address:

3 . A letter addressed to the Service Provider shall be sent to:
Contact : _________________________
Address : _________________________________
Email Address: ___________________________

Agreement copies 
Article 25
 This Agreement shall be drawn up and signed in four (4) copies, two (2) for each Contracting Party,   each signed copy being an original and having equal legal effect. 
The authorized representatives of the Contracting Parties have concluded this Agreement on the date specified below the signature. 
The Agreement shall enter into force on the day of its signature by the authorized persons of the Contracting Parties.

Article 26
The Contracting Parties acknowledge that this Agreement constitutes the entire agreement between the Contracting Parties and that they do not rely on any oral or written representations of the other Contracting Party.

For the SOS Children's Villages Serbia Foundation			__________________________
_________________ Director  	                                                        _________________ Director

_________________________				                     __________________________
In Belgrade, in 2026			                                                   In_______ the year 2026

	 

















[bookmark: _Toc222260275]VII Questionnaire for suppliers (M01/01)
Foundation SOS Children's Villages Serbia operates in accordance with an integrated management system, and in accordance with that, it is necessary for us to collect data on all current and potential suppliers for our needs.
Therefore, please fill out the following questionnaire.
Please note that failure to complete this questionnaire may affect our future cooperation.

	Company Name
	

	Address
	

	Tax Identification Number
	
	Registration number
	

	Contact person
	

	E-mail
	
	Phone
	



	A brief description of the products/services you are selling.

	

	Do you possess a certificate in management systems?

	[bookmark: Check1]|_|	No
	[bookmark: Check2]|_|	Yes
	Certification Date:
	

	*if your answer is "No", answer the following question, otherwise proceed from question number 4.

	Are you planning to start the process of implementing a management system?

	|_|	No
	|_|	Yes
	Planned Start Date:
	

	Do you have a certificate or license for the products/services you sell?

	|_|	No
	|_|	Yes

	*if your answer is "No", answer the following question, otherwise proceed from question number 6.

	Are you planning to provide a certificate or license for the products/services you sell?

	|_|	No
	|_|	Yes
	Planned completion date:
	

	Do you have a set of criteria for the selection and evaluation of your suppliers?

	|_|	No
	|_|	Yes

	Do you control the quality of your suppliers' products/services?

	|_|	No
	|_|	Yes

	In the event of a quality problem in your company, do you have a suitable method to eliminate the possibility of recurrence?

	|_|	No
	|_|	Yes

	Are you willing to adjust the price and payment terms to the customer?

	|_|	No
	|_|	Yes

	*if your answer is "Yes", answer the following question, otherwise proceed to question number 11.

	Specify the conditions that the buyer needs to meet in order to offer him a better price and payment terms.

	

	Do you give the option of deferred payment?

	|_|	No
	|_|	Yes

	*If your answer is "Yes", answer the following question, otherwise complete the questionnaire.

	Specify the conditions that the buyer must meet in order to be eligible for deferred payment.

	



















[bookmark: _Toc222260276] VIII Form of Statement   of Logistical Competence of the Bidder to Carry Out Donation Collection Activities from Individual Donors in the Territory of the Republic of Serbia 
 

The provider ___________________________________________________ based in ________________________________, ul. _________________________ no. ___, I give the following: 


STATEMENT 
ON LOGISTICAL COMPETENCE FOR COLLECTING DONATIONS FROM INDIVIDUAL DONORS IN THE TERRITORY OF THE REPUBLIC OF SERBIA 
 
 
 Under full material and criminal responsibility, I confirm that the Bidder __________________ in the procurement procedure for   the PROVISION OF SERVICES IN THE FIELD OF RAISING FUNDS FROM INDIVIDUAL DONORS  , procurement No.  2026-135,  which is carried out by the contracting authority "SOS Children's Villages Serbia"   logistically qualified to carry out activities of collecting donations from individual donors on the territory of the Republic of Serbia in accordance with the needs of "SOS Children's Villages Serbia" expressed in the call for Collecting offers. 
 
 
 
         Place and date 		Provider
       __________________                                                                ___________________________ 
                                                                                                                 Signature of the person responsible
	 

                                                                               Stamp

                                                           _________________________




















	 
[bookmark: _Toc222260277] IX Form of Declaration of Authenticity and Authenticity of Data in the Offer

The provider ___________________________________________________ based in ________________________________, ul. _________________________ no. ___, I give the following: 


STATEMENT
ON THE AUTHENTICITY AND CREDIBILITY OF THE DATA IN THE OFFER
 
 
 Under full material and criminal responsibility, I confirm that all documents submitted in the bid in the procurement procedure for   the PROVISION OF SERVICES IN THE FIELD OF RAISING FUNDS FROM INDIVIDUAL DONORS  , procurement No.  2026-135,  conducted by the contracting authority "SOS Children's Villages Serbia,"   are authentic and credible. 
 
 
 
         Place and date 		Provider
       __________________                                                                ___________________________ 
                                                                                                                 Signature of the person responsible
	 

                                                                               Stamp

                                                           _________________________
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